
General Terms and Conditions for Service Providers – 
Loading Order – Food Safety Culture

Any general terms and conditions as well as conditions arising from loading orders are hereby 
expressly rejected. Only the CMR and, for forwarding services, the AöSp shall apply, whereby 
within the scope of the CMR, the AöSp shall be deemed additionally agreed. In addition to 
the CMR and AöSp, the following provisions shall apply and be deemed agreed. By accepting 
or factually carrying out the transport, these conditions are deemed expressly accepted by the 
client.

Regarding food transports, it is ensured that:

1.	 Vehicles, storage areas, and facilities used for transport and storage of food are always
	 fully suitable.
2.	 Storage areas and vehicles are kept clean, maintained, and disinfected if necessary;
	 cleaning and disinfection procedures are documented and available upon request.
3.	 Adequate pest control procedures are implemented and maintained; measures are
	 documented and archived.
4.	 Temperature requirements according to legal regulations are met and documented.
5.	 All personnel maintain a clean and neat appearance and high personal hygiene.
6.	 No persons with communicable diseases, infected wounds, skin infections, or ulcers
	 handle food if contamination is possible.
7.	 When handling open food (goods inspection), contamination with foreign bodies,
	 allergens, or any impurities is strictly avoided.
8.	 Food and hazardous substances are stored and transported strictly separately.
9.	 Maintenance plans for all facilities and vehicles (including cooling units) are established;
	 actions are reviewed and corrective measures taken if needed.
10.	 Procedures ensure proper control and identification of goods upon receipt (e.g.,
	 temperature checks, document verification).
11.	 A product protection plan regarding Food/Product Defense & Fraud and a corresponding
	 risk assessment is in place.
12.	 The cold chain is maintained at all times; deviations must be reported immediately and
	 proactively.
13.	 Cross-contamination and any impairment of goods by other cargo, contamination, or
	 damage (e.g., glass breakage, pests, waste) must be prevented.
14.	 Contractor must provide clean, odor-free, technically sound vehicles suitable for the 	
	 task; in case of breakdown, an equivalent replacement vehicle must be provided free 	
	 of charge.
15.	 The driver is responsible for safe loading and securing of cargo and has full authority 	
	 over these processes.
16.	 For refrigerated goods, acceptance and delivery temperatures must be checked with 	
	 suitable devices and noted on the consignment note.
17.	 The driver ensures proper airflow circulation during loading.
18.	 Transport temperature must be continuously recorded and regularly checked; 		
	 temperature logs must be attached to invoices if required.
19.	 During road transport, only guarded parking areas may be used for stops (except 	
	 refueling, customs, breakdowns); procedures must protect against and detect product 	
	 tampering.
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20.	 When parking, the rear of the truck must be protected to prevent access to rear doors;
	 rear-to-rear parking is preferred, especially in Greece.
21.	 Trailers must be additionally secured with locks or seals.
22.	 Before and after breaks, the structure, storage boxes, locks, and seals must be checked.
23.	 If your company is not certified according to IFS Logistics or an equivalent standard 	
	 (e.g., GFSI-recognized certification for the relevant activity), the following requirements
	 must be met: 
	 a)  	 Procedures to prevent any contamination during storage and transport, including 
		  loading and unloading (including cross-contamination by incompatible 		
		  products in the same transport unit or storage room), must be documented,	
		  implemented, and maintained. 
	 b)	 Contamination from emissions, exhaust gases, odors, foreign bodies, packaging
		  material, and other contaminants must be avoided. Different categories of 	
		  goods (food/non-food) must be taken into account where necessary.
	 c)	 A procedure for controlling the creation, approval, and modification of a
		  contractual agreement (loading order) must be documented, implemented, and
		  maintained. The procedure must be reviewed and updated if significant changes
		  occur. This must include at least the following
		  i.	 Changes to existing contractual agreements
		  ii.	 Compliance with agreed logistics services (e.g., punctuality of delivery)
		  iii.	 If compliance with the agreed services is not possible, GARTNER must be
			   informed immediately.
	 d)	 Calibration, adjustment, and verification of measuring and monitoring devices
		  Measuring and monitoring devices required to comply with product safety and
		  quality requirements must be identified and recorded. Their calibration status 	
		  must be recorded. Measuring and monitoring devices must be legally approved
		  if required by applicable relevant legislation.
	 e)	 All measuring devices must be monitored, adjusted, and calibrated at specified
		  intervals in accordance with recognized standard methods and within the 	
		  relevant limits of the process parameters. The results must be documented.
	 f)	 Management of product recalls, product withdrawals, and incidents
		  An effective procedure for the management of recalls, withdrawals, incidents, 	
		  and potential emergency situations affecting product safety and quality must be
		  documented, implemented, and maintained. It must include at least the 		
		  following:		
		  i.	 the assignment of responsibilities
		  ii.	 the training of responsible persons
		  iii.	 the decision-making process
		  iv.	 the appointment of a person authorized by the company and permanently
			   available to initiate the necessary procedures in a timely manner
		  v.	 an up-to-date emergency contact list, including customer information, 	
			   sources of legal advice, and contact details for relevant persons
	 g)    	 A communication plan that includes GARTNER and the authorities.
	 h)    	 The procedure is subject to an internal recall/withdrawal test covering the entire
		  process. The result of the test must be reviewed with a view to continuous 	
		  improvement.
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Für speditionelle Leistungen gelangen ausschließlich die Allgemeinen Österreichischen Spediteurbedingungen (AÖSp), jeweils letzte 
Fassung, kundgemacht im Amtsblatt zur Wiener Zeitung, zur Anwendung, für Beförderungsleistungen im internationalen 

Straßengüterverkehr die CMR, wobei ergänzend die AÖSp als vereinbart gelten. Erfüllungsort und vereinbarter Gerichtsstand Lambach.


