GARTNER

THE WORLD OF TRANSPORT

CODE OF CONDUCT

Valid: From July 31, 2026, until further notice

The purpose of this Code of Ethics is to reinforce and uphold the ethical foundations of Gartner Intertrans Hungdria Kft.
(hereinafter: the Company) in its international and domestic freight transport and logistics operations, in accordance with
market, technological, and sustainability requirements. The Code helps convey the expectations of owners and
management, enforce ESG (environmental, social, and governance) criteria, and achieve long-term strategic goals.

The Code of Ethics highlights actions that must be followed or avoided, which stem from violations of laws, international
mobility packages, or internal regulations and result in serious legal, financial, or disciplinary sanctions. lts purpose is to
provide our employees with specific guidelines for conduct in their dealings with partners and customers, regulatory
inspections, and during day-to-day road transport operations.

By issuing this Code of Ethics, our company, Gartner Intertrans Hungaria Kft., declares its commitment to complying with
and ensuring compliance with applicable legal regulations, business ethics standards, and the provisions set forth in the
anti-corruption and anti-bribery policy in the course of its business activities. It requires the same level of compliance
from all partners, subcontractors, and suppliers with whom it has a contractual relationship.

The Company requires all employees to always adhere to the principles set forth in the Code of Ethics both in the course
of their work and beyond; knowledge of the Code of Ethics is, of course, a prerequisite for this.

Access to and learning about the Code of Ethics: Employees with computer workstations can access the document digitally
via the link W:\F_C P _N\Quality Assurance\ISO\Codes of Ethics\Code of Ethics. Employees with computer workstations
are required to complete the Code of Ethics e-learning course. Due to the large number of drivers and international
composition of the driver’s workforce, drivers receive a copy of the Code of Conduct in their bags upon joining the
company. Furthermore, the Code is available to them on the e-learning platform in all necessary languages; it is also
posted at the reception desk in Zalaegerszeg, on the bulletin board in the Lambach office container, on the drivers’
internal digital communication platform, and on the company’s official website.

|. Rules of conduct regarding employees

1. Legal employment and international transportation regulations

QOur company undertakes to employ its staff in accordance with the law, in full compliance with applicable labor laws
and international transport regulations {Regulation (EC) No. 561/2006 and the provisions of the Mobility Package
regarding driving and rest periods). This includes official, fair, and predictable compensation; proper record-keeping of
working hours; strict accounting for overtime; and ensuring that employees receive the leave required by law and that
drivers are granted their mandatory return-home periods.

Employees must inform their supervisor in advance and in writing of any other income-generating activities conducted
alongside their employment (such as a second job or self-employment) in advance ond in writing fo their supervisor, as
well as—if required by law, internal regulations, or the employment coniract—to the person exercising the employer’s
authority, in order to ensure adequate rest periods and safe working conditions.

Edition: 3.
Date: 31.07.2026 Page number:  1/7




GARTNER

THE WORLD OF TRANSPORT

2. Human dignity, equal opportunity, and diversity

Relationships with employees must be based on respect for human dignity and full observance of personal rights. As a
major international transportation company, we place a high value on cultural diversity. Everyone has the right to be
treated equally, courteously, and with respect. We respect the personal dignity and beliefs of our employees. Within our
company, we treat our employees with respect and appreciation, and we expect our employees to do the same in their
interactions with one another.

In accordance with our company’s employment policy, we have a zero-tolerance policy toward all forms of discrimination:
Discrimination based on race, gender, religion, political beliefs, marital status (pregnancy, parenthood), national or
ethnic origin, age, sexual orientation, or a medical condition that does not affect job performance is prohibited. Any form
of child labor or forced labor is strictly prohibited.

3. Performance evaluation and fair compensation

The evaluation and promotion of employees, as well as the determination of wages, bonuses, and incentives, are based
solely on objective performance metrics and the achievement of individual goals. This includes the accurate completion
of personal tasks, position-specific quality metrics {e.g., safe and fuel-efficient driving, meeting deadlines), and active
participation in achieving the company’s common goals. Employee compensation must be fair, equitable, and
commensurate with individual efforts.

4. A healthy, safe, and modern work environment

Our company provides employees with a clean, hedlthy, safe, friendly, and, last but not least, environmentally friendly
workplace and work environment. In establishing working conditions, our Company prioritizes workplace safety, with the
goal of preserving employees’ health in the long term. With this in mind, it provides employees with work clothing,
personal protective equipment, safety drinks, and work tools that comply with relevant regulations and ensure safe work
practices.

All employees are required to fully comply with the rules for safe work practices.
5. Alcohol, drugs, and mind-altering substances

Our company has a zero-tolerance policy regarding work performed under the influence of alcohol, drugs, or other
mind-altering substances.

6. Training

It is a fundamental principle of our company to continuously ensure the professional development of our employees.
Within the limits of our financial resources, we support professional training aimed at advancing employees’ job
competencies, as well as leadership and language training, talent management, and university recruitment programs.

Our company is committed to providing employees with accurate and reliable information about the company’s
operations and to maintaining a system that ensures employees are consistently involved in decision-making.
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All employees are required to participate in legally mandated training and examinations related to their job roles, meet
the requirements of such programs, and actively participate in professional and skills development training to enhance
their competencies.

Personal Compliance: Every employee is personally responsible for maintaining up-to-date knowledge of and strictly
adhering to the legal, professional, and ethical rules applicable to their position and level of responsibility.

Asset Protection: Every employee bears full responsibility for the Company’s property, both tangible and intangible assets,
as well as for the proper and careful use of the assets entrusted to them.

7. Digital footprint, social media, and corporate reputation

Employees’ behavior outside of working hours and their online activities also directly affect the reputation of Gartner
Intertrans Hungéria Kft. When using social media platforms {Facebook, Instagram, TikTok, LinkedIn, etc.), employees are
required to demonstrate the ethical conduct expected of them.

If it is indicated on online platforms that the individuals are employees of the Company:

- It is prohibited to make statements on behalf of the Company without authorization or to publish posts that could be
mistaken by the public as the Company'’s official position.

< |tis strictly prohibited to share visual or textual content that harms the Company’s reputation or its business and economic
interests (e.g., unauthorized recordings of accidents, internal site processes, or shipping orders).

+ Extremist, abusive, offensive, or discriminatory statements are strictly prohibited.

- Neither our Company nor its employees may publish information or materials that could infringe upon the sensitivities
or personal rights of others.

8. Company resources and political/religious neutrality

Our employees may participate in organizations (political, religious, cultural communities, etc.) only as private individuals
and must refrain from identifying their workplace in all cases. They may not exercise their right to freedom of expression
in a manner that seriously harms or endangers the employer’s reputation or its legitimate economic and organizational
interests, and they must under all circumstances avoid extreme, abusive, crude, or otherwise outrageous, offensive, or
degrading statements.

The Company respects its employees’ privacy and their religious and political beliefs; however, activities of this nature
may be conducted exclusively outside of working hours and outside the Company’s premises. Equipment provided and
financed by the company (cell phones, laptops, tablets, internet access, fuel cards, company vehicles) may not be used
for political or religious purposes.
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ll. Responsibility

1. Our company is accountable to its owners.

Our company reports to the owners with the diligence of a prudent businessperson and in a transparent manner. We are
committed to ensuring that financial and accounting records, balance sheets, income statements, and disclosures always
present a true, up-to-date, and accurate picture of the Company’s financial position. Fraud, manipulation of data, or
misrepresentation to the owners may result in serious legal consequences.

2. Management responsibility

Managers bear a heightened responsibility for complying with and enforcing the provisions of the Code of Ethics. They
are required to set an example through their conduct, investigate reports, and ensure a respectiul and lawful work
environment. Managers are required to take immediate action upon detecting any violations and must not ignore conduct
that violates the Company’s ethical or legal standards.

lll. Fair business behaviour

Competition law and fair market competition

Compliance with laws and regulations is of paramount importance; we expect business integrity fo be upheld in full, and
we expect the same from our clients and business partners. Our company is committed to consistently adhering to and
enforcing the principles of fair competition. Qur company respects competition law and guarantees compliance with it;
we do not engage in unlawful discrimination.

We strive for fair and honest cooperation with our partners and take care to maintain business confidentiality.

IV. Anti-corruption and anti-bribery policy

1. Anti-corruption, bribery

The company maintains a zero-tolerance policy toward all forms of corruption and economic crimes. It is prohibited to
offer or accept any unlawful benefit, cash, gift, funded travel, or excessive hospitality from clients, subcontractors,
suppliers, or government officials (e.g., troffic inspectors, customs officials).

In our cooperation with suppliers and subcontractors, we strive to establish mutually beneficial business relationships. We
adhere to and enforce ethical standards: the strict and consistent rejection of bribery offers, by ensuring fair competition.
To ensure compliance, we apply the “four-eyes” principle in our business relationships whenever necessary.

When working with partners, we strive to avoid any situation that could lead to an apparent or actual conflict of interest
with the company’s interests.
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2. Conflicts of interest and abuse of position

Any situation in which an employee’s personal interests (or those of their family members or friends) may conflict with the
Company’s business interests must be avoided. It is strictly prohibited to use one’s position within the Company, inside
information, or Company assets for personal purposes or to gain private profit. In the event of a potential conflict of
interest, the employee is required to consult with management immediately.

3. Combating economic crimes

Any form of economic crime is prohibited at our Company, including money laundering, fraud, bribery, tax evasion,
corruption, and embezzlement. Our company maintains a zero-tolerance policy toward all economic crimes. We only
start business relationships with pariners who operate with capital from legal sources and who demonstrably comply with
the law.

4. The four-eyes principle

To minimize abuses, errors, and risks, our Company applies the four-eyes principle. This means that the validity of any
critical business decision, commitment, transaction, or official document requires the joint approval or countersignature
of at least two independent, authorized individuals.

The areas where this principle must be applied include, in particular:

e Business negofiations: In strategic or high-value negotiations—to ensure transparency—at least two of our employees
represent the company.

e Contracts: The legal and technical review and signing of documents involving commitments may take place
exclusively in accordance with the applicable signing procedures and the dual-signature requirement.

e Financial Transactions: The initiation and approval of bank transfers, payments, and financial commitments are

strictly separated; no single person may execute them alone.

Req virements FO( Em D.| oyees!

All employees are required to adhere to the approval and control levels assigned to their positions. Circumventing or
intentionally bypassing dual-control processes constitutes a serious ethical and disciplinary offense.

V. Commitment to society, the local community, and the environment

1. Commitment o the environment

In the course of our operations, our Company prioritizes environmental considerations and sustainability. We are
committed to minimalizing the environmental impact of our activities and comply with applicable environmental and
technological regulations. In its operations, the Company strives to apply ESG principles in practice and to continuously
improve them.,
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2. Social responsibility

We actively support local communities and place special emphasis on assisting public-interest civil society organizations,
foundations, and healthcare and educational institutions. As part of our social engagement, we encourage our
employees’ volunteer initiatives.

VI. Data protection, information security, and cybersecurity

1. GDPR and profection of personal data

The Company fully complies with the European Union’s General Data Protection Regulation (GDPR). We ensure that the
personal data of employees, customers, and subcontractors is protected and is processed solely for specific purposes,
lawfully, and transparently.

2. Confidentiality of business information

Business secrets, freight rates, customer lists, financial data, IT resources, and logistics network plans that come to our
attention during our operations must be treated as strictly confidential. This information constitutes the Company’s
intellectual property and may not be shared with unauthorized third parties either during the employment relafionship or
after its termination.

3. Cybersecurity
In the age of digitized transportation systems (TMS, telematics, CRM systems), cybersecurity is of paramount importance.
All employees are required to comply with the Company’s IT Security Policy:

e Sharing company passwords, using weak passwords, or granfing third parfies access to internal systems is
prohibited.

e Employees must exercise heightened vigilance regarding phishing emails, suspicious links, and connecting
unknown devices {e.g., USB drives) to the corporate network, and must immediately report any data protection
or information security incidents they detect.

e Telematics and onboard devices may only be used securely and in accordance with the job description.

e All employees are required to handle the Company’s electronic documents with due care and to complete the

Information Security and IT Data Protection course annually.
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VIl. Internal monitoring of compliance with the code of conduct and
violations

Monitoring compliance with the provisions of the Code of Ethics is the responsibility of the Company’s management.

A violation of the Code of Ethics may result in consequences under labor law, civil law, or criminal law. The Company's
senior management will take measures commensurate with the severity of the violation, including issuing a warning,
initiating internal disciplinary procedures, or, if necessary, notifying the authorities.

In the interest of transparency (while maintaining anonymity), the Company’s senior management will inform the
organization of the measures taken.

VIil. Obligation to report

Every employee has the right and obligation, if they witness conduct that violates the Code of Ethics—such as violence,
intimidation, harassment, or abuse or wish to express a concern, to report it immediately to their immediate supervisor,
the complaints officer, or through the anonymous internal whistleblowing channels. A whistleblower acting in good faith
shall not suffer any disadvantage, retaliation, or discrimination. The prohibition against retaliation extends to changes in
job duties, reductions in compensation, obstruction of promotion, harassment, and any other adverse action.

This Code of Ethics provides guidance for day-to-day operations but cannot cover every possible situation. If you have
any ethical concerns, questions, or compliance dilemmas, please contact your immediate supervisor, the complaints
officer, or management immediately. The Company will treat all reports confidentially and investigate them.

Zalaegerszeg, July 31, 2026.

'\\ﬁ%@_

Molnér Ago’ro Bogdan Rgbert
Managing director Managing glirector
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